
REPORT TO THE COMMUNITY 2015-2016

Growing together



Our Mission

Serving communities within 
the District of Thunder Bay, 
our purpose is to improve the 
quality of life for children and 
youth within their family and 
community environments.  
 
We provide services that:

Improve child and  
youth mental health. 

Address children’s 
developmental, social,  
and behavioural needs. 

Strengthen the family`s 
capacity to parent children. 

Build the community’s 
capacity to support 
children, youth and families.

Our Values

In our work with the people 
we serve, our community 
and each other, Children’s 
Centre Thunder Bay will:
 

Be respectful, honest, 
compassionate and fair.

Embrace diversity and  
support inclusion.

Collaborate and  
build partnerships.

Take responsibility  
and be accountable.

Strive for learning,  
growth and excellence.

Lead, serve and  
say thank you!
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Improving lives together

Another chapter in my personal “Book of Life” closes 
with this 2016 Annual General Report. What an exciting, 
educational and rewarding experience to serve as the 
Board Chair for the past three years. 

As I look back on my time as Chair, one of my proudest 
moments was in 2013, when I first led the Board in 
the appointment of Diane Walker. Diane, as our CEO, 
has done an outstanding job over the last two plus 
years in leading her management team to take the 
Children’s Centre Thunder Bay to a new level. Back in 
2013 we talked about serving as a Lead Agency. Well 
that happened. We talked about a new vision, a new 
branding, a new strategic plan and those all happened 
and the list goes on. 

This past year, we have spent time updating as well 
as creating new policies. We held a private meeting 
with the accreditation committee and were notably 
pleased to have a 100% report. Credit goes to every 
member of staff as well as the Board Directors. For the 
second time in a row the Children’s Centre received a 
100% accreditation. On behalf of the Board, I would like 
to thank every staff member for all their extraordinary 
efforts this past year. 

The stewardship of the Children’s Centre has been 
characterized by innovative ideas, strategic thinking 
and, most valuable, tireless efforts from all, to increase 

the credibility and visibility of the Children’s Centre 
in the community and region. The resulting goodwill 
has become a huge asset to us, and the relationships 
have fostered support with our partners. Your Board is 
continuing their development of more partnerships to 
assist us as we move forward. 

We are entering a new era of financial restraints which 
are probably going to grow over the next few years. 
John Friday keeps us current with the realities of the 
budgets we all have to work within. 

This year we say thank you to retiring Board Directors: 
Rod Morrison, Michelle Donio-King and Tina Corness. 
Their time and commitment to the Centre is 
acknowledged. Their selfless service to the Centre and 
their leadership and clear vision for the future will be 
their lasting legacy for the future of children in our care.

From a personal point of view, the warm friendship and 
support of Board Directors, staff and families has been 
very important to me throughout the last three years. 
The energy and devotion to the Centre by all involved is 
impossible to match, but our organization is on a better 
footing for those who will follow.

Your Board of Directors remains committed to working 
in the best interests of our clients – our children, 
youth and families. We look forward to serving 
you throughout 2016 and beyond, as we continue 
“Improving Lives Together”.

Rebecca Johnson
Chair of the Board
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Board of Directors
2015/2016

Rebecca Johnson
Chair

Nancy Chamberlain
Vice Chair

Kate Leroux
Secretary/Treasurer

Tina Corness
Director

Michelle Donio-King 
Resigned December 2015

Colleen Kappel
Director

Aiden Kivisto
Director

Halie Knudson
Director

Jim Lees
Director

Rod Morrison
Director

Carol Rusak
Director
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In my humble estimation, five things stand out from my 
vantage point as CEO. These are and continue to be, 

1. Our effort to build a strong and vibrant Board; 

2. Our effort to hire, train, support and retain the best 
staff possible; 

3. Our effort to create robust and healthy organization; 

4. Our efforts to use our resources wisely as we work to 
produce important outcomes;

5. Our efforts to work in relationship with our 
community partners. 

With a new Strategic Plan on the ground, the Special 
Needs Strategy on the move, the development of our 
Community and Core Child and Youth Mental Health 
Plans, 100% in Accreditation, over 10,000 hours invested in 
the development of our Employees, and the integration 
of new programs, we have been able to “improve the 
quality of life” for over 4000 children, youth and families. 

I am proud of the work we do. I am proud of the people 
who work for us and I am proud of the difference we 
make in this community.

Changing together

The past year has been one of integration and 
consolidation as Children’s Centre Thunder Bay has 
worked together to stabilize the growth and change 
from the past few years. One could argue that our 
organization has moved along the continuum from 
retirements to maternity leaves; from an internal 
re-organization focus to an external preoccupation 
with engagement; from a child mental health 
identity to a multi-service identity; from seeing 
ourselves as a single organization to being an 
organization leading a system. This has not been 
an easy journey nor is this journey at end; Change 
never is done. 

It is my belief that through our relentless pursuit to 
deliver the best possible service to children, youth, 
families and our community – whether that service 
is provided at 283 Lisgar, child care, schools, family 
homes, our residence or community and whether 
that service strives to improve a child’s mental 
health, a child’s developmental trajectory; a family’s 
functioning or a parents capacity - it all matters. 

Diane Walker
Chief Executive Officer
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Growing....to achieve 
service excellence

Child & Youth Mental Health 36%
Child Development 32%
Parenting/Family/Adult 25%
School Issues 7%

CLIENT ISSUES AT INTAKE 
GENERAL OVERVIEW
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SUMMARY BY AREAS OF FOCUS

CHILD & YOUTH 
MENTAL HEALTH

Anxiety 28%
Aggression 19%
Depression 15%
Trauma 10%
Suicide Ideation 9%
Self Harm 8%
Substance Abuse 7%
ADHD 4%

CHILD 
DEVELOPMENT

Speech & Language 80%
Fine/Gross Motor 8%
Autism 6%
General Development 4%
Intellectual Disability 2%

PARENT, FAMILIES 
& ADULT ISSUES

Parenting 48%
Family Issues 42%
Adult Issues 10%

SCHOOL ISSUES

Behaviour 58%
Social 21%
Learning 11%
Avoidance 10%
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Improving...the quality of life for children 
and youth within their family and 
community environments 

I love the 
support for 
the LGBT 

community.

She made it a safe 
environment to 

share my feelings.
I am doing much 

better with counselling 
and I am learning a lot 

of new skills.



11

I love this 
place

I feel 
welcome 

here

It feels like 
a second 

home

Always given time 
to express concerns, 

values, opinions 
without judgement.

Everyone has 
been amazing and 

understanding .They help 
us with any issues and 
help us work to improve 

our sons way of life.

I have met the 
most friendly and 

professional people that 
understand what we 
are all going through.

My daughter’s worker 
goes above and beyond 
to meet her needs and 

is inclusive with me.

The programs and 
therapy for my children 

have provided them with 
the tools and confidence 
for their early start in life.
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Together...we achieve positive outcomes

YEARS OF SERVICE

Santina Giardino
March 2006

Lisa Joubert
January 2006

Laura Meisner
November 2006

Sandra Perrier
February 2006

Jamie Smith
March 2006

Melissa Stolz
April 2006

Melissa Zeleny
January 2006

YEARS OF SERVICE

Kristy Bodnar
March 2001

Amanda Gale
November 2001

Jacqueline Gale
January 2001

Amber Kulyk
November 2001

Wendy McDonnell
January 2001

YEARS OF SERVICE

Colleen Doran
January 1996

Karen Stevenson
October 1996

Gail Warnick
October 1996
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YEARS OF SERVICE

Zohreh Dadgostar
July 1991

Denyse Johnston
November 1991

Michelle Kooistra
November 1991

Fred Schmidt
January 1991

YEARS OF SERVICE

Brenda Budge
January 1986

Joe Houlton
September 1986

Lisbeth Hyslop
October 1986

Kevin Turner
August 1986
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Summarized Financial Statement
YEAR ENDED MARCH 31, 2016 (WITH COMPARATIVE FIGURES FOR 2015)

Revenue 2015/16 2014/15

Advances from MCYS $ 9,017,059 $ 8,548,097

Ministry of Health 215,068 215,068

Thunder Bay District Social Services Admin Board 1,185,769 208,271

Ministry of Attorney General 189,065 175,065

Other 1,667,697 2,176,957

United Way 52,768 52,768

Donations 12,556 15,225

Interest 7,945 11,230

Recoveries 109,657 117,596

12,457,584 11,520,277

Expenditures

Salaries 8,233,237 7,741,531

Employee Benefits 1,940,316 1,864,471

Travel 119,130 129,323

Communication 96,088 87,199

Building Occupancy 133,072 125,358

Staff Training 50,515 86,296

Promotion & Publicity 44,684 25,166

Repairs & Maintenance 134,442 194,143

Professional fees – Non-client 149,434 60,431

Purchased Services - Client 937,738 505,922

Insurance 85,975 68,258

Supplies & Equipment 476,967 559,040

Other 43,316 30,675

12,444,914 11,477,813 

Excess of Revenue over Expenditures for Year $ 12,670 $ 42,464

If you wish to have a copy of the Audited Financial Statements, 
please contact Norine Carroll at 343-5064



THANK YOU UNITED WAY

It is with the generous support of the United Way 
of Thunder Bay that the Children’s Centre Thunder 
Bay is able to provide several Public Education and 
Prevention programs for the City of Thunder Bay. 

With their continued support, the Children’s Centre 
is also able to improve access to mental health 

services through the Rapid Access Program.

MISSION STATEMENT

By enriching services, educating the public, and 
engaging our community, the Children’s Centre 
Foundation improves the lives of children, youth 

and families in Thunder Bay



www.chi ld renscentre .ca

283 Lisgar Street 
Thunder Bay, ON

P7B 6G6 
T: 807.343.5000 
F: 807.345.0444 


